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Basic FEMA information:
FEMA reimburses approximately 75% of the repair costs.  These reimbursements are 
after all insurance payments have been made.   FEMA assistance is for owners and 
renters. FEMA works closely with the Small Business Association program and some 
assistance may come through the SBA program.  

The process may feel slow but FEMA representatives have reached our county rapidly. 
Depending on your building’s location you may be required to purchase flood insurance 
if you accept FEMA funding. But people are strongly encouraged to begin the process of 
FEMA funding as there are many questions to which we don’t know the answer. 

There are three basic steps to the FEMA basis:
Preliminary Assessments –  for public facilities (roads, bridges, utilities, etc) and 
individuals (homes and businesses)
Presidential Declarations for FEMA funding
Information dissemination and Application process 

FEMA representatives from the Public Facilities division were in the area on Wednesday 
August 31 to perform an initial review of the public infrastructure loss. A second FEMA 
team from the Individual Preliminary Assessments was also dispatched to the area to 
begin review of residences. (This team has not arrived as of this time.)  The two teams 
are doing a first pass to assess whether Windham County meets the financial threshold 
for FEMA assistance.  They are not performing detailed reviews of buildings. They are 
not reviewing every home nor are they visiting every municipality.  
After these assessments are complete and the thresholds for FEMA assistance are “hit” 
the President will be asked to make a Declaration for FEMA Funding.  After this occurs 
we will move into the next step which will be the application process.

WHAT TO DO:
Prepare Documents Now
In preparation of future financial support residents and business should get copies of 
insurance policies (in a digital format preferable) and statements of loss (proof of loss) 
from the insurance companies.  Even if you do not have flood insurance you will want to 
provide that information to FEMA.

Register with FEMA
Since the area has not yet received the presidential declaration we have not been able 
to actual complete the registration process.  I would recommend that people try 
periodically to register.  

Area individuals and businesses impacted by the hurricane should register with FEMA –
even if you do not think you will be taking advantage of FEMA funding, as you may 
change your mind later.  



Register by calling the following:  800-621-3362.  You can also register via the internet 
at www.fema.gov also call the 800 number. The registration number takes 
approximately 20 minutes and will require you to have your personal information, social 
security number, family gross income, and insurance information.  

Next Steps by FEMA and the State of Vermont 
Once a declaration is made by the President the following things typically happen. 
There are more questions than answers at this time – the following should be used as 
an outline of the general process. 

FEMA will open a Joint Field Office.  The purpose of the Joint Field office is to serve as 
the operations base for their work. The State will have representative in that office. 
FEMA representatives will travel out to areas from there.  

Once the President has approved funding for individual assistance (residents) Disaster 
Recovery Centers will be operating out in the field – locations to be determined later. 
The purpose of these offices is for citizens impacted by the flood to come in and 
complete forms and get information. Locations of these centers will be advertised 
through many channels. 

For businesses, publicly owned facilities and municipalities, the State will hold “applicant 
briefings” for at which they will provide overview of the FEMA application and 
reimbursement process.  It is not known when or where those meetings will be held.  

It will take some time for FEMA to collect their initial overview information and for the 
State to prepare on its end.  

Summary of things to do now and in the near future:
Contact your insurance companies and ask them what you need to do to report losses.  

Take pictures and videos! Document your losses. Include in that documentation non 
monetary losses such as important documents.  

Get copies of your insurance policies and let the company know you will be needed a 
statement of loss.

Register with FEMA via the 800 number and the internet 

Watch for press releases or notices of the opening and location of disaster recovery 
centers  and briefing meetings and attend those meetings.  

Additional information:
www.fema.gov
www.vem.vermont.gov

http://www.fema.gov/
http://www.vem.vermont.gov/
http://www.fema.gov/

